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4740 Conn. Ave.NW #806
Washington. D.C. 20008
June 4. 1991

General Manager
WMAR-TV
6400 York Road
Baltimore. Md. 21212

Dear Sir:

Jon Miller may be the world's greatest baseball announcer 2D­
radio. On television he is a total disaster. The poor man
doesn't know when to shut up!

What a relie~ it was Sunday to be able to watch the Orioles and
Red Sox on Home Tea. Sports a~ter havins to su~~er through
Miller on the earlier games in that series. And then he was
back at it last night. acting as i~ he were being paid by the
word. For the sake o¥ your viewere and those along the network
please send him back to where he belongs.

Sincerely.

Ben F. Phleaar

cc: WDC~TV. We8hiD8ton
The Baltimore Orioles

•••
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502 :=. BrOil':: w? y
B~l ~ir, ~ 21J14
June 7, 1991

--mily Barr
.. irector of Broadc3.f't Op~r3.tions
c/0 \oiMA.~-TV
6400 York R::lad
Ealtimorp, M:-· 21212

I'LS. Barr:

I would lik~ to bring to your att~ntion th~ final tally ~f NBA pr~-omption2

during the 1990-91 season \y~s, believ~ it or not, some of your viowerE c~r~ anj
keep track of these things).

*NBA teleca~ts on 2/3, 2/24, and 3/10 were pre-empted by Jeff~rson Pi­
lot/Raycom ACC basketball gaaes. The 2/3 and 2~4 pre-emptions were
doublF?hp-aders.

*An NBA telecast on 2/18 was not carried in favor of a regular airing
of the Oprah Winfrey show.

*An NBA doubleheader on 4/14 was pre~lIlpted by Orioles baseball.
*Orioles baseball also pre-empted three N~A playoff games on SiS, 5/12,
and 5/30. The looming pre-emption of game six of the Eastern Conference
Finals was averted by a Chicago sweep of :etroit.

*And, of course, game one of the NBA Finals was pre-empted by the Chil­
dren's Miracle Network Telethon.

I must admit that I found it quite disconcerting to read the statement attribu­
ted to you in the 5/30 edition of the B!l$1eore '-venin« Sun in which you claimed you
were fully aware that the telethon would cause a conflict with the NBA, but thp- ~tation

believed it would~ be pre-empting a game seven of the Eastern Conf~renc~ Finals
rather than an NBAFIna.ls game. Surely no one would have been upset by the pre-emption
of such a game seven, would they? Had each conference championship series gone sevon
games, WMAR would have shown a gram total of one of the four game 6's and 7's. And
that one game lon 6/1) would have been joined in prosress. I fail to comprehend the
decision-lIa1dng processes that produced this progruJling schedule. In the same 5'30
article, you were qU9ted as having said, in reference to an NBA Finals/telethon con­
flict, "This is unfortunate, but we're trying to make it work for everyone." How,
Ms. Barr, does a schedule which I outlined above work for Baltimore-area NBA fans?

While III8J1Y can coaplain about your station's actions (and we know many have),
I, in addition to ., ca.plaints, propose a solution that, if followed, will truly
"woa for everyoae."

ilDillCOIlt1nue your carriage of the ACC basketball package or at leaf't
the SUlllllla.7' portion of it. I found it interesting when, on the day of
the lIBA All-Star Gaae, WBFF carried that day's ACC gaJIl8, yet when the
NBA telecaat was a typical resular-season _tchup, WMAR had no qualms
about ditching the NBA gaJlle for the ACC. If indeed the agreement to
carry the ACC gaIIles was reached before NBC's acquisition of the NBA,
then the situation was unfortunate but 1.U1derstandable. However, un­
less this agreement was for more than one year, it should not be re­
newed. TboU«h I have no proof, I cannot see how the college games
you aired on Sundays would do well in the ratings going head-to-head
against other college games on CBS and ABC which consi~t~ntly pre~entod

SHOOI0219
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better matchups. It wouli ~e~m wi~or to :erv~ tho ~egmont of th~

audience craving NBA action rather th~n ~iring another collog~

~e to a heavily fragmented audienc~. If your ~tation inEist~ on
continuing to air 2unday ACC game~, th~n since you obviouEly ~truck

a deal with WBFF to carry ACC games that you d.id. not want, why not
strike a 1~a1 with WBFF or Wmfl to carry NBA g~mes that you do not
want. As long as the deal is made with enough tim~ for the NBA-carrying
~tation to be able to promote the fact that it will ~ carrying ~me

games, such a situation would appear to b~nefit everyone. And if 'NEFF
is interested in carrying occasional Sunday Q.nd weeknight Ace games
(as it currently does), it would probably be p1~ased. to ~how more of
them.

·rhe t01ethon situation was unfortunate,but also very ~voi~ablp. Assuming
that WMAR does not desire to give up the t~l~thon and that the telethon
itself occurs on the Eame weekend in the future, WMAR ha~ two options
that it can uti1i~e to avoid the situation that occurred this year. It
can either (a) follow the suggestion of the ~vening ~'s Milton Kent
and shorten the t~lethon by three hours to cover NBA playoff action
while still giving phone numbers on the screen for the telethon and
having telethon cut-ins where local ads would usually run or tb) make
arrangements well in advanc~ with WBFF or WNUV to carry an NBA gue if
neceFsary. I ~o~agree with w~'s decision not to pick up the game
this year, how~ver I can uBierstand itf'. re1uctance to m.a.Jce a last-lIiDute
programng change. This whole situation could have been avoided this
year if foresight was employed. It was not.

*Schedule Orioles games around designated and potential NBA t?lecast dates.
This susgestion seems to be the simplest of the three. Yet five NBA games,
including three playoff gaaes (and it would have been four had the Chi­
cago-Detroit series gone six games), were pre-empt~d by Orioles t~l~ca~ts.

How can this situation be remedied.
A. There should be no Saturday afternoon or Stmday aft",rnoon t~le­

casts of Orioles gaaes during the last two weekends of the NBA
regular-season and duri.nc the duration of the playoffs. Only
three gaaes this season (all Sunday telecasts) needed to be
reecheduled. The galle. could easily be made up by televising
a few weeknight hOM gaaes or weekday day games. One can look
at WDIV, Detroit's N!C affiliate and the flagship station for
the Tigers, as an exaaple. WDIV televises SOlIe day games on
cmliDary weekdays. It has been many years since \mAR has carried
UST weekday day gaaes on non.-holidays. The Orioles had three
road 97 gaaes before June that were not carried. by WMAR or by
1fl'S. 'l11ese games could have been carried in place of others that
cOllfl1cted with NBA telecasts. If day games are proven ratings
loaers, carry instead a few 1Il0re home galles.

B. When I first saw WMAR's 1991 Orioles schedule, 1 recogni~ed in­
stantly that the telecasts scheduled for 5/30 and 5/31 would
pre-e1Ilpt potential NBA (ollference final action. If I, as an
average fan, could discern this fact, why were these galllef'
scheduled? Was it just shortsightedness or was it a "hope
neither series lasts six games" type of decision? IT it was
the latter, I am afraid your programmers have little feel for

880010220
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the way a typical NBA playoff ~c~nario unfolds. If your pro­
grammers ar~ unaware of what iays NBA playoff ~ction occur~,

allow me to volunteer my sprvices tfre~ of charge) to, upon
publication of the 1991-92 NBA schedule and the 1992 Orivl~~

schedule, indicate which dates ar~ pot~ntial NBA te1~ca~t iat~~

so gamos can bo sch~dul~~ around them. It can be 20 ea~y to c-a­
tisfy audienc~s for both ~ntities while showing just a~ many
Orioles games at appealing times as WMAR dops now if the lffiA
Gchedul~ is kept in min~.

This proposed solution seems to m0 to be quite attainable. I would gr~atly

welcome a response from you on thi~ proposal regarding its feasibility tor l~ck

thereof). I would certainly apprecia~e hearing of any difficulties tha.t I m~y

not have consiiered in constructing thi~ solution. Thank you for taking th~ tim~

to read this letter.

Sincerely,

Greg P~trodno

SHOOI0221
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50? • .3r:"l'3. 'W"_,!

3~1 ~ir, ~~- 2101~

Jun.=> 3, 1990

"'ditoria'l,
',n'1AR-TV
6400 York ?oa.-l
3altimor~, M ~1212

ThiE btter i,- writtpn with r"gar::s to Arni~ Kl"'in",r's n::it:n:'i"l '"'n .runo 6.
In the .., ~ i torb 1 Kl"'in~r ::::aid. "sharnl" on you" to BC'_l timorn-;<,r"',:-c :-iB.~ f::.n: 1-rh) c"'::\­
plain~i to :-Jr~Af l<1h'?n the ChiBron's J'liracl'" N""twork Tel,:,th<"1n pr--ompt' - 3"'(' 'n.....
of th' !TEA Finale. Thl" tonp in which h"" pros onted hi:: opinirm l"'ft tnt' i::t~r':=-,i "n
thatnyon~ who rli,agr,",r,j with hi;:; '3.rguml"nt wa~ :=-"'lfi2h. Th'" l.rgu.,,!ont w?c'" l-.hp "wh':'.t'~

mor'" i:nport:mt - "'. ba!':k~tball gam", or helping dck chile,ren" on'" Hhich h'" i:=: ='.?"ur- ~

Clf winning ~y ....;ry time. I am in full agrp~mpnt with th'" bn li!"f that the t"'l,.,thrm i:- ::.
y-ry Northy cau:-p. However, if Mr. Klpinpr wi~hps to ~ee s"'lfi:=-hness, he ::.nc th'"'
pooplp who program WM~q need look no further than in their own mirrors. Hif station',
n"twork, fmC, acquired the rights to the NBA ~s of last ~pason. with thi~ ~cqui~ition

:-;i'lAR ac,!uirod the re!:'ponsibility of sprving the NBA audience that pr~viou21y watched
CB~. Inste~1 of scheduling with this n~w audienco in mind, WMA~ ~with the ~xcpption

~f on~ June "eries in Toronto) scheduled Orioles telecasts, rngional ACC t~l~ca~ts,

an~ telpthon~ on days that it was fully aware that conflicts with NBC NBA telecasts
woul~ or could occur. The argument that lffiC told ~~AR that the NBA Finals would not
b~gin on th~ telethon date does not hold water}for WHAR, as documented in the ray
;0 -'dition of the T~vening D!!., schedull"d the telethon with the prior knowl"'cg~ th_'?t
it could pre-empt game seven of the Eastern Conference Finals. Th-. bottom linp. i~

th::..t 'dHAR was awarl" that NBA playoff action could be pr,:\-ompted 3.nd ~cho;,.l~,~": th=>
tplothon anyway, simply because the galIle it felt could get pre-"!mpt~d w"" n·Jt ...,t
the "magnitude" of the Finals. This ~eason's scheduling resulted in tht" ;?!' -m~ti:'n

of 11 NBA games. That figure is not just one or two, Mr. Khiner, it i~ "'_ CO'lbl"-­
cigit number. The most egregious exampl~ of this lack of consideration f)l' :,,:;-\ :lnf"
occurred during the four day period from May 30 to June 2 in which 'Ni1AR kn'~w "1 con­
fc-rence final game could occur on ea.ch day. iolMAP.· s schedule allow"': only -'n'O' of tho
four potential games to air lJune 1). And that galle would have bP-,n join€'~ is. pro­
gress. I truly believe that if game one of the NBA Finals hac be ....n the ",nIy gamp
that had bepn pr~-empted all season, that WMAR would not have r~ceiveu th~ amount
of call~ that it did. You would have received co.plaints, but more p"'oplo woul~ hav8
fe 1t that since this pre-p.llption was a Ei.t\lUlar occurrence, it must be wor+,hwhil~.

However, since a myr1ad of other thinp were allowed to pre-empt N'BA gc'.m"'1:", whon some­
thing wortbMhile pre-e~ts one it beco.es difficult to~istinguish it from pverything
~lse that has pre-eapted the NBA. I fim it particularly intp.re~ting that 3.11 NEA phy­
off pre-eaptiODS (otber than the t,:>lethon) were by Orioles regular-s£'ason telo.c2.st!'"
(which, -taken, all objeCtively as possible, do not carry the importanc~ of the NBA play­
offs). Could this c11'Ouastance be because WMAR makes a lot more money from ad r€Vl:'nue
from 2n Orioles game than from an NBA playoff telecast? Making money at th~ ~xp~n~l:'

of tho? iispleasure of a large segment of your aUdience - that action ~ounds like "''?1­
fishn'?ss to me. ror that selfishness, and for your selfish scheduling that o~traci7~d

NBA fans time and time again, I say "shaJae on you, i1r. Kleiner.·f I hope tha.t future
schedUling is nevor constructed in thp image of that which occurred during th~ 1990-91
illlA season.

Sincerely,
", I-;-=-'

-:'::- :.; j , .' .
Greg Petrosino

SHOOI0218
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...... TO: WMAR TV 2, "SO-CALLED" NETWORK AFFILIATE

YOU HAVE REPEATEDLY CHOSEN TO SWITCH NBC PROGRAMMING FOR SELF-SERVING
LOCAL SHOWS. TO THIS I SAY NOT EVERYONE IS A BASEBALL FAN AND FURTHER, NOT EVERY

...... BASEBALL FAN IS AN "ORIOLE'S" FAN. I AM A SUBSCRIBER OF COMCAST CABLE FOR THE
PURPOSE OF RECEIVING CLEAR RECEPTION OF PROGRAMS AND EVENTS THAT ARE INTEREST TO
ME. YET THIS EFFORT IS CONTINUALLY THWARTED BY YOUR PROGRAMING PRACTICES AND

. POLICIES. I AM GREATLY INTERESTED IN NBA BASKETBALL AND I CAN EXCEPT AND UNDER.
- STAND NOT BEING ABLE TO VIEW MY FAVORITE TEAMS DURING THE REGULAR SEASON,

REALIZING THE DIFFICULTIES INVOLVED, HOWEVER; WHAT I FAIL TO UNDERSTAND IS WHY
WMAR CHANNEL 2 PURPOSELY REFUSES TO AIR SEMI-FINALS AND FINALS PLAYOFF GAMES.

ITEM: MAY 26 1991 GAME 5 OF THE WESTERN FINALS
WMAR AIRS BASEBALL

ITEM: MAY 30 1991 GAME 6 OF THE WESTERN FINALS
WMAR AIRS BASEBALL

ITEM: MAY 26 1991 GAME 1 OF THE NBA FINALS
WMAR AIRS THE MIRACLE NETWORK TELETHON
(A WORTHY CAUSE BUT I WOULD HAVE BEEN

MORE MOTIVATED TO CONTRIBUTE IF IT HAD
BEEN AIRED AT ANOTHER TIME)

THESE ARE JUST A FEW EXAMPLES FROM A MULTITUDE OF INSTANCES, WHICH
INCLUDE MORE THAN JUST SPORTING EVENTS. SINCE COMCAST CABLE VISION DOES

-NOT PROVIDE ANY OTHER NETWORK AFFILIATES, I WAS FORCED TO WATCH A WEAK
SNOWY INTERFERENCE FILLED PICTURE FROM THE WASHINGTON AFFILIATE. THIS
SITUATION IS UNACCEPTABLE. THEREFORE IN Ft1'1't1U WHENEVER WMAR CHOOSES TO
PRE-EMPT PROGRAMING I WISH TO VIEW, I WILL ASCERTAIN WHO IS SPONSORING

-' THE REPLACEMENT PROGRAMING AND REFRAIN FROM PURCHASING THOSE PRODUCTS
MYSELF AND ENCOURAGE ANY PERSONS FEELING THE SAME TO 00 LIKEWISE.

NOTE: FOR SUNDAY'S GAME, JUlfE 2 1991:
1200 PRESS CREDENTIALS WHERE ISSUED IN CHICAGO
THE GAME WAS SEEN IN OVER 70 COUNTRIES
BUT NOT IN BALTIMORE!

WHY?

A DISGRUNTLED VIEWER

K.A. JOHNSON

SHOOI0233



125 H. Luzerne Avenue
Baltimore, lIIaryland 21224

General Manager
WMAR-TV, Channel 2
6400 York Road
Baltimore, Me 21212

Dear Sir or Madam:

I am writing to express my extreme displeasure at your
station's decision to pre-empt Game 1 of the NBA Finals by
showing a telethon. Why couldn't the telethon be shown on
Channels 45 or 54?

If I remember correctly, it was just this sort of activity
that prompted CBS to drop your station some time ago. Now
that Channe1 45 has increased it's power, maybe we'll be
lucky and NBC will drop Channel 2 like CBS did, opting to
affiliate with Channel 45. Then your station could be
independent, which seems to be what you desire anyway.

Sincerely,

JIJ-~
Harlan H. Thacker

880010234
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1~
2610 Tunlaw Rd. N.W. tr
Washington, D.C. 20007 ~

June 20, 1991

Dear Sir or Madam:

With the "glut" ot sporting events on teleVision, the announcing
ot these games has greatly deteriorated.

Who ever dreamed up the idea of the extras to provide "color" or
in-depth analysis really blew it. A knowledgeable sportscaster is
enough. Now we have an analysis ot EVERY minute of every event, and
to top that, an analysis ot the analysis, Some are worse than others.

For many year I enjoyed listening to and/or watching the events.
I do not wish to keep the mute button on during the entire time, but
now, with some at the "extras", it is that or turn it off completely.
For some time it has been the latter option. This hurts your
advertisers. I would not touch any of the "ad" items with a ten foot
pole.

Participation in a sport, at what ever level, does not necessarily
confer upon that individual what it takes to be a top-notch
sportsca8ter/announcer. Since they see. to like the sound of their own
voices, a talk show would be their torte. They seem to think it is
necessary to fill every minute with endless trivia.

It is time to improve the airing ot events. You ean begin by
really listening to events on your channel.

Why not conduct a poll to find out how the viewers teel about the
endless chatter, or second guessing, and generally "diarrhea" ot the
mouth.

880010260



JOICph M. PeipteI
618~RoId

BaltilllOte, MaIytIad 21229
June 26,1991

Mr. Arnold 1. Kleiner
General MaIuIp
WMAR TeleYiIion Chunel2
6400 YOIt Roed
BaIIimore, MuylMd 21211

Dau' Mr. Kleiner.

M a daily viewer of 0.. II 2 News at 5*00 I feel caa, to write to COIBpIIiIl about Chaaael 2'. CG'tWIF

of the r.ilure of the C cl PTlle,ltane COIIlpIIIY'. aetwart I viewed on thiI C'YeIIio&'. broIdcIIt. I found

......., that DIY cam• ..,. .11111..to ....... ol our, JlI........ j_ 9 out oliO of....., .....

milquoted the .-riII to __ ollln.IIIJ:C~.UPJlTII,...t_.XII"~..
,... .,....,..,.... , ,let .-=-I. ..._IuM_........ia,.......

.....wi11fuiiy It '11.,'. •.. tile cIDIeoltlle,.....,

JUL l_
SHOOI0264
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·:,·J~l.d (io l'"* :~: lG.Az,: cal~ :' ..~e ~:·......t~.:n. T 3t.:.l~ c3.n't
ce+:, Gvsr it; -,.:~!", e':"sht ~ ..-.:l 3. _:a::':- n":'lrs of o'-~e·::ba:l.

~lle (;tr:·::l':" tl:~:--.6 t~:£t.t lli.:t:.lrce:l .~>~ ·1·io..~ ~~~at ~10 0.:1e
::.t Jc:;..r .statio,: oreal~ .:.:~ J.r.d i:.cntianed t~lat the
:~._'vj.e ·.v:J~ld oe seer. at <.i ~:....t::r G..:..tte.

If you h~ve the ti~c I would a~preciats hsari~c

fr·'):T. -.lOll.

Very tr:;..ly yours,

--

(

121 ,'!estbury Road
Lutherville, Md. 21093

July 3, 1991

J

E:dwi n L. :-:ars:,a11

SHOO10279
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